PLACEMENT NAME:  Utility Intervention Unit, Division of Consumer Protection, New York Department of State 
PLACEMENT ADDRESS:  Corning Tower, Empire State Plaza, Albany New York 12223
1)  A brief statement about your office generally (e.g., mission, jurisdiction, size, nature of practice, etc.) 

The Utility Intervention Unit (UIU) is a statutory component of the Division of Consumer Protection, which is the successor to the Consumer Protection Board (CPB).  The CPB merged into the Department of State by legislation effective April 1, 2011.  For more than 40 years, the CPB participated in almost every Public Service Commission major utility rate proceeding and policy proceeding.  In addition, since the inception of the New York Independent System Operator, Inc. (NYISO) in 2000, which administers the wholesale electric markets, we have been an active member of the End-Use Consumer Sector.  

The UIU is the state’s representative of residential and small business utility consumers before federal, state and local entities to protect and promote consumer interests in proceedings and in other forums involving rates, service quality and reliability, health and safety, and policy matters affecting electric, gas, water, steam, and telephone utility customers.  We intervene on behalf of residential and small business utility consumers in Public Service Commission and Federal Energy Regulatory Commission proceedings and respond to complaints about utility services.  We also protect low-income consumers by monitoring the enrollment of eligible customers of utilities in their discount energy programs and by seeking to enlarge those programs. 

The UIU has been designated by the NYISO as the “Statewide Consumer Advocate.’’  In this capacity, the UIU represents the interests of the State’s residential, small business and farm electricity users in the NYISO governance process.
While the scope of our responsibilities are large, due to budget constraints, the UIU currently has just one attorney. 

2)  A description of the experiences law students are likely to have at your office, including the types of tasks a student may perform. 

Because our office is so small, law students will be exposed to all activities in which the UIU is engaged.  This includes preparing and managing discovery in rate proceedings, participating in settlement negotiations and cross examining witnesses in administrative evidentiary hearings. In addition, law students would have the opportunity to analyze the filings of other parties and assist in the preparation of our responses. 
3)  Any special requirements you have for student selection (e.g., writing sample, class standing, experience, third year students only, background check, etc.)

We prefer a student with strong analytic and writing skills.  Writing sample required.
4)  Website for further information 


www.dos.state.ny.us
5)  Anything else that you think would be helpful or informative.

Several rate cases are expected to be filed in the near future, so law students should expect to be busy on a variety of projects. 

